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Intelligence on Demand
Trustwave SpiderLabs Services

Trustwave’s elite security team, SpiderLabs®, stays a step ahead of today’s threats 
to help you make informed decisions about protecting your systems from malicious 
hackers. With vast insight into the latest vulnerabilities, attack vectors, exploits, 
malware and security breaches gathered from our security research, penetration 
testing and incident response engagements, we understand how attackers think and 
operate. We apply our deep, specialized knowledge to every customer engagement 
and implant that intelligence in every one of our security products and services.

Our Services
Keeping up with and addressing the latest threats presents a challenge to even the most mature and security-
savvy organizations. No matter your size, Trustwave penetration testing, incident response, computer forensic 
investigation and threat intelligence services help you make smart, cost-effective security decisions.

Regardless of the maturity of your data security initiatives and tolerance for risk, we’ve seen it all –  
from small, local businesses to global enterprises – and offer a range of services to meet you at your  
level of need.

MANAGED SECURITY  
TESTING

Offensive and on-demand 
penetration testing for networks 

and applications
• Flexible Testing Options

• Scope and Schedule On Demand

• Cloud-based Management

INCIDENT READINESS  
& RESPONSE

Services designed to prevent 
compromise and protect 

integrity of business and data
• Incident Response Services

• Forensic Investigations

• Training

• Simulated Attacks

THREAT INTELLIGENCE  
& RESEARCH

Research, analysis and 
intelligence - delivered as 
a service - to detect and 

prevent security breaches
• Threat Research

• Advisory Feeds

• Global Threat Database



Benefits 
By applying our proprietary research and insight from thousands 
of incident response investigations, penetration tests and other 
security research, Trustwave provides security insight and threat 
intelligence that you can’t get anywhere else.

Trustwave SpiderLabs can help you to:

Protect against the unknown
By conducting a simulated attack against your mobile 
or Web applications, wired or wireless networks and 
office facilities, we will uncover previously unknown 
weaknesses so that you can eliminate vulnerabilities 
before an attacker can exploit them.

Transcend point-in-time security
Attackers are clever, and persistent, and continuously 
explore new vectors and techniques. Our 
subscription-based testing helps you easily integrate 
security into your everyday business practices and 
maintain protection against the latest threats.

Recognize and respond to what matters
Our incident readiness programs will prepare  
your staff to proactively identify the indications of 
a breach and contain it quickly and efficiently. Our 
expert forensic investigators are only a phone call 
away and can respond on demand to a data  
security compromise.

Augment your team
By working with us, you have unparalleled security 
expertise working for you, without the cost of building 
your own internal team. Your staff can focus on 
what matters most – the business – while Trustwave 
handles the security.

How We Work 
Some people refer to us as “ethical hackers” because we use 
our hacking skills for good. But make no mistake, we know the 
enemy and think just like them. 

Our passion is investigating and unearthing exactly how your 
adversaries think and act. Our goal is to always keep you one 
step ahead. Our team of more than 100 people consists of 
penetration testers, incident responders, forensic investigators, 
malware engineers, security researchers, published authors and 
sought-after speakers. We span more than 10 countries and 
have an average of 12 years of experience. 

• Top talent—We recruit and hire expert members of 
the information security community that make pivotal 
contributions to the data security community whether that’s 
through research, tools or open-source projects.

• Industry-leading research—We study attackers and their 
techniques and discover vulnerabilities in the latest software 
and technology to feed this research into Trustwave’s 
portfolio, as well as, present our findings at industry events 
such as Black Hat, DEF CON and through other channels.

• Standardized methodologies—Our methodologies 
and centralized QA processes ensure that you receive 
unsurpassed quality and consistent results and reports,  
every time.

• Innovative technology—From our award-winning 
TrustKeeper cloud platform that enables you to manage 
all services and technologies through a single portal, to 
Managed Security Testing (MST), the first subscription-based, 
cloud-delivered penetration testing service in the market, 
to our Global Threat Database which feeds the latest threat 
intelligence into our products and services, we help to drive 
faster detection and improved management of vulnerabilities 
and threats.
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Save yourself the staff-hours and frustrations of 
managing typical penetration testing projects by 
scheduling, managing and tracking all of your testing 
projects from a centralized dashboard in our award-
winning TrustKeeper® portal.

Illustrate the impact of a vulnerability to management 
with video evidence of an exploit to corroborate 
your requests for budget to mitigate the risks to your 
organization.


